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The individuals psychology role
In the achievement of the complete quality
With the use of Freud and Adler model

by
Laith ali al_hakim
Abstract

The topic of the total quality management has been satisfied a study
in the last years of what this topic enjoys it from the superior importance .
The creation way and a creation are specific strategies means it helps it
in the achievement of the differentiation, from these means the
philosophy of the total quality management, Because it consider one of
the means , the styles , the ways and the basic principles that it is
possible their use in the achievement of the organization target . The
guality became a feature of present time and its recitation is all service
and productive organizations equally. Therefore the mentioning will take
place in our study of this to the most important topic and it is considered
from the main topics for the success of the organization, which is the
psychological assembling of the working individuals, and this variable
complicates its measurement Without its linking to the total quality,
therefore in our study of this showing the role that the individuals
psychology working in the total quality management plays
Consequently there a commitment and an effect between the quality
management are the individuals psychology . This what the coming

study sections will answer it .




