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Abstract

The focus in quality management systems is one of the mechanisms that have proven their

efficiency in meeting the requirements of modern times, and achieving success for organizations,
including the adoption of the quality of tourism transport service to increase the market share of
business organizations, especially Iraqi Airways because of its specificity, being the official
national carrier in the environment. The study aims to determine the nature of the impact of the
quality of tourism transport service dimensions (response, reliability, tangibility, safety, and
empathy) to increase the market share of Iraqi Airways, the problem of the study was formulated in
several questions centered on the nature of The correlation between its variables, especially the
basic question (to what extent does the quality of tourism transport service contribute to increasing
the market share of the company?).
While the importance of the study is to provide a theoretical framework linking two important
variables are the quality of tourism transport service and market share and measure the relationship
between them in order to achieve results that enable the company to increase its market share, as
well as directing the attention of Iraqi Airways to the advantages achieved by the adoption of the
quality of tourism transport The researcher adopted the descriptive analytical approach in the
completion of the study, which included a sample of (150) individuals distributed by (75) to some
department managers and their assistants and public officials and (250) questionnaire distributed to
some passengers on board aircraft Line I pulled the Iraqi air random ones (75) questionnaire for the
purpose of statistical analysis. The questionnaire was adopted as a main tool in data collection, which
included (42) paragraphs, note that invalid questionnaires were collected and redistributed other
statistical place, in addition to conducting personal interviews as a tool in data collection, and used
the study program (Spss V.25, Amos V 25) With the appropriate statistical methods for the study,
including (frequency distribution, arithmetic mean, determination coefficient (R2), path analysis,
empirical factor analysis, etc.) to test the hypotheses, the most prominent conclusions of the study:
The level of safety after achieving the highest dimension among the five dimensions, Most travelers
agreed on the importance of safety in an investigation The quality of the tourist transport service is
high.
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