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The questions that follow are suggested as a means of reaching
a proper assessment of the library. There may be other
questions that are

more appropriate for any individual university library and all
libraries should use any measures that are available locally.

(1) Planning

A. Does the institution include library participation in its
planning process?

B. Are there plans for future library development?

C. Is the mechanism for making these plans adequate?

D. Do the plans show appropriate consultation within the
university?

E. Is the library staff properly involved in planning and
decision-making?

F. Are there appropriate strategies for reaching stated goals?
G. Are the goals and timetables realistic?

(I1) Adequacy of Budget

A. Are the budgetary resources sufficient to support current
activities and to provide for future development?

B. Does the budget support the purchase of or provision of
access to the necessary range of library materials?

C. Does the budget support the appropriate numbers and kinds
of staff for the programs offered?

D. Is the salary and benefits program adequate and designed to
foster retention and recognize achievement?:

E. Does the budget provide adequate support for other
operating expenses, including automated services?

F. Does the budget provide adequate support for new
programs and innovations?
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G. Does the process-by which the budget is developed allow
for appropriate consultation?

H. Does the library director have the appropriate level of
discretion

ALA. Standards for university libraries: Evaluation of
performance. American library Association. 2005.
{internet}:

www. sacs. uah. edu. 22/ 3/ 2011

and control over the expenditure of the allocated budget?
(111) Adequacy of Human Resources

A. Are the numbers of staff adequate for the services
provided?

B. Is the distribution of staff among programs appropriate?
C. Are the proportions of professional and support staff
appropriate to the functions served?

D. Is there an established staff development program for
maintaining and improving the education and skills of the
library staff?

E. Are staffing needs properly taken into account in planning
new ventures or expansions of existing programs?

F. Are the policies and procedures for handling staff matters
properly formulated and available to staff members? Are they
In written

form? Do they facilitate performance or hinder it?

G. Is there a means for staff utilization/ job analysis to assure
that positions are properly assigned by level and that the staff
are
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performing work appropriate to the level?

(1V) Adequacy of Collection

A. Is there a written policy for managing the collection?

B. Does this policy address issues of user satisfaction?

C. Is there provision for considering change in academic
needs?

D. What basis is used for determining collection levels and
sizes?

E. Is her evidence of areas of undersupply?

F. Is there evidence of areas of oversupply?

G. Does current collecting reflect an appropriate level of
program support?

H. Is there appropriate provision for the review of the current
collections?

. Is there provision for the transfer and relocation of
collections or portions of collections if and when appropriate?
J. Is there provision for the consideration of consortial and
other relationships?

(V) Adequacy of Building and Equipment

A. Are the buildings sufficient to house staff and collections?
B. Are the buildings adequately maintained?

C. Are there appropriate space plans?

D. Is there appropriate provision for use by the handicapped?
E. Is the range, quantity, and location of equipment adequate
to the programs offered?

F. Is the equipment adequately maintained?

G. Is there budgetary provision for upgrading, repair, or
replacement?
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H. Is there evidence of planning for the used new and
improved technologies?

(V1) Access and Availability of the Collections

A. Are the policies governing access to and use of the
collections clearly stated and readily available?

B. Are the collections properly housed?

C. Are the collections actually accessible and available?

D. Are the bibliographic records appropriate?

E. Is the staff that is provided for automation, technical
services, and other collection-related functions sufficient for
the task?

F. How readily can the library provide materials not owned?
G. What kinds of cooperative programs are in place?

H. Is the level of staff support adequate?

(V1) Preservation and Conservation

A. Does the library have proper environmental controls?

B. Does the library have an emergency plan?

C. Does the library budget have adequate provision for the
preservation and repair of damaged, aged, and brittle books?
D. Does the library have adequate safeguards against loss,
mutilation, and theft?

(V1) Resources Usage

A. What are the library policies for resource use?

B. How much is the collection used?

C. How well is the collection used?

D. What is the fulfillment ratio?

E. What is the relationship between collection size, collection
growth rate, and collection use?
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(IX) Adequacy of Services

A. What range of services is offered? Over what range of
time?

B. Are these services appropriate to the mission of the library?
C. Are the locations where services are offered adequate to the
purpose?

D. What statistics and other measures of quality and quantity
are maintained?

E. Are the size and distribution of public service staff adequate
for the numbers and kinds of users?

The International standards and Their Uses in the
Library of college of pharmacy at the University of
Mosul

Wassan S. AL-Hadidi, M.A & Noor F. AL-Omar
Abstract

The study aims at identifying the present status at the
Collage Of Pharmacy University Of Mosul, as Academic
library, Its types of services, collections and acquisitions, and
technical services followed in it. It is based on case study
method and collecting data through interviews with persons
responsible for the library.
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The study comes out with some conclusions, the most
important of Which is the need for professional library staff
specialized in the field of ibrarianship and information science.

The study also presents some recommendations, among
which is to improve the intrenet and serving sufficient
computer devices to use them in the library.
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